
ISSI Reduces Cost and Stress for
        Health Funds Migrating to EDI Transactions

CLIENT:
Over fifty ISSI Health Funds.

CONCERN:
Hundreds of Health & Welfare Funds required programming and process related 
enhancements to their claims administration computer systems after a major health 
insurance carrier decided to migrate from their old proprietary data file formats to the 
HIPAA EDI transaction sets.

SOLUTION:
ISSI learns of the plan and contacts the insurance carrier directly to propose a 
controlled and streamlined solution for migrating affected clients to the new file formats, 
at no additional cost to the Fund Offices.

OUTCOME:
ISSI collectively saves our clients hundreds of thousands of dollars by working directly 
with the insurance carrier and reduces/eliminates the fallout that the carriers’ non-ISSI 
clients are experiencing.
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